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On (57) Abstract: A factory side client (100) wherein a semiconductor manufacturing apparatus is installed and a vendor side server 

^ (200) for maintenance management of the semiconductor manufacturing apparatus are connected to Internet (300) that is a line nct- 
work which enables two-way communication, so that both can transmit and receive information. The client (1 00) collects information 

00 on apparatus status and transmits it to the server (200). The server (200) judges whether the apparatus is abnormal or quasi-abnormal 

O from the status information. When the apparatus is abnormal or quasi-abnormal, the server retrieves the database to estimate its 

^ cause and countermeasure and informs the client (100) of the cause, maintenance information such as on countermeasure, and an 
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